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Special Charge Accounts Help Guide

Special Charge Accounts can be set up and used for students who have reached their
charge limits and do not have enough funds to make a purchase. Typically an
organization such as the PTO/PTA, or an individual such as the Principal is funding the
Special Charge Account to pay for items purchased against the Special Charge
Account.

Creating a Special Charge Account

1. Please contact Esber Cash Register to help create the Special Charge
Account. 1-800-669-0792

Funds are added to a Special Charge Account by cash or check using the ROA button.

SEARCH RESULTS ADD MONEY TO ACCOUNT
bosts s | REMOVE
Cash [

- - HS Charge Account
Browns HS Charge Account Patron : Browns HS Charge Account ®

Current Balance : $91.25

$91.25 [ — e $91.25

Next Balance §91.25

Charge Limit $10.00 Charge Limit $10.00
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How to apply a Transaction Total to a Special Charge Account

1. Select the Other Accounts button when selecting payment type

ems Price Tax
Main Entree W Tray $1.75 $0.00

Total $7.75 so.00

Select Account
Cash

REMOVE

Zachary Ogle

Charge Limit

%6

$10.00

12 HS Student

Check enter #

Select Account

Total Sale
Total Payvment

Total Due 7.75

[Account | cash | checic] other Accounts

Single Payment Multiple Payments

INSUFFICIENT PAYMENT Ogle

($10.00)

2. Select which special account you wish to use.

Server : Connected Drawer Meal Period Buttons
oo Lunch S lumch

Kassity Miller

Charge Limit $5.00

No Milk

PREVIOUS TRANSA(

PREVIOUS TRANSACTION

1 item Total Sale $1.75
Paid : Account
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3. Click on $0.00 to highlight field.

Charge Limit $5.00
*

.....

Account $0.00
Cash $0.00
Check enter #  $0.00

Charge Account Browns HS

4. Enter the amount being charged to the special account.
5. Press Complete Sale

ccccc

Check enter #

Charge Account Browns HS
Total Sale 5235
Tatal Payment
Total Refund

| Account | Cash | Check | Other Accounts |

Single P Multiple Payments PREVIOUS TRANSACTION

After Complete Sale is clicked you move to the next patron in line.

Please do not hesitate to contact the Esber Cash Register Support
Staff for any help or questions. 1-800-669-0792, www.ecrpos.org
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